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CHUONG I. QUYDINH CHUNG

Didu 1. Gini thich ttr ngir

C6c tu ngt st dgng trong Quy tic bio hiiim niy dugc hi6u nhu sau:

1. C6ng ty b6o hi6m: Ld T6ng C6ng ty 86o hi6m Bao ViCt @no hi6m Bao Vieo ho{c cric

c6ng ty thanh vi6n truc thu6c <lugc thinh lip vd ho4t dQng theo phrip luat ViCt Nam.

2. BGn mua b6o hi6m: Ld td chuc duoc thdnh l6p vd hoat tlQng hqp phrip tai Viet Nam, holc
c6 nhAn tu dt 18 tu6i tro l6n tai thoi didm giao ki5t Hqp cl6ng bdo hiAm vd c6 ning luc hd,nh vi
din su dAy dt, giao ktit Uqp d6ng bio hi6m v6i C6ng ty bAo hii5m vd d6ng ph( bio hiilm. B6n

mua bdo hi6m phAi ddp tng cdc diiiu ki€n d6 mua b6o hi6m theo quy tlc, <Iiitu ki6n, diAu khoan
bio hi6m. B6n mua bdo hii5m phdi c6 quyiin lqi c6 th6 duo. c bdo hii5m v6i Ngudi duoc bio hiiim
theo quy dinh cria ph6p ludt.

3. Nguiri tluqc bio hi6m: Li nguoi c6 tinh mang, sric khde duoc bdo hi6m theo Hqp tliing bno

trienVCiAy chrmg nh4n bao hiAm.

4. Nguiri thg hu&ng: Ld cii nhAn hodc t6 chtc duoc Bdn mua bio hiti'm chi dlnh de nhan tian
bdo hidm theo th6a thuan tai Hqp d6ng bdo hi6m cri nhAn, ho{c Nguoi dugc bdo hi6m trong Hqp
ddng bdo hi6m nh6m chi dlnh di6 nhan ti6n bdo hiiim theo th6a thu{n tai Hqp d6ng bAo hi6m
nh6m.

Trudng hqp B€n mua b6o hi6m kh6ng d6ng thdi ld Ngudi duoc bAo hitim, B€n mua bio hi6m
phdi c6 sg <l6ng j bAng ven ban cira Ngudi duoc bio hi6m khi chi tlinh nguoi thu huong; trudng
hqp Ngudi duoc bio hi6m chua thinh ni6n thi vi6c chi dinh ngudi thp hudng phni dugc nguoi
dai di6n theo ph6p luat ddng j.
5. Nguiri phg thuQc: Ld con cia Nguoi duo. c bdo hi6m (bao gdm con ru6t, con nu6i hqp ph6p)
c6 d6 tu6i tOi da dtln 18 tu6i tai ngdy bit dAu thdi han bdo hiAm.

6. Hqp d6ng bio hi6m: Ld su th6a thudn girla C6ng ty bio hi6m vd Bdn mua bdo hiiim, theo
d6 B6n mua bAo hi6m phai d6ng phi bio hi6m, C6ng ty bio hiiim phdi chi trA quyAn loi bAo hi6m
cho Nguoi <luo. c bdo hi6m hoic Ngudi thu hudng (trong trudng hgp c6 chi <linh Ngudi thu hudng)
theo th6a thuin trong Hqp <tdng bdo hiern/GiAy chrmg nhan bdo hidm.

7. Thiri ili6m c6 hiQu tr;c cfra Hqp ildng bio hiOm (Ngiy hipu tgc): LA thdi di6m Hqp d6ng
bio hi6m duoc giao k6t giira C6ng ty bdo hi6m v?r BOn mua bio hi6m.

I' Thoi han bio hi6m: T6i da h 01 nem tinh ru thdi di6m c6ng ty bao hirim bit dAu nhQn bao
hi6m (thdi tli6m bit dAu nhin bdo hi6m/ngdy bit dAu thdi h4n bdo hiiim) drin khi ktlt thric bio
hi6m (thdi di6m k6t thfc bno hiOm/ngdy k6t thric thoi han bao hiAm) vd duoc ghi cu th6 tr6n Hqp
d6ng bio hiern/Gi6y chrmg nh{n bAo hi6m.

9. Nnm hqp tldng: Ld khoang thdi gian 01 nam k6 tu thdi tli6m bit dAu nh6n bdo hiiim. Gi<yi
han theo nem trong b6 Hqp d6ng bAo hi6m duoc hi6u ld Nam hqp d6ng.

10. Tdi tgc bio hi6m: Li viQc Hqp ddng bdo hiAm duoc t6i tuc vio thdi diiim k6 titp thdi di6m
kilt thric bao.hi,5m ctia Hqp ddng bdo hi6m hiQn tai (horc thdi di6m duoc c6ng ty bno hirim ch6p
nhfin) v6i 55 tien bao hi6m tuong duong hodc th6p hon, v6i rli€u kiQn Hqp <I6ng beo hi6m hiQn
tqi kh6ng bi ch6m atrtfnuy b6 trong thdi h4n b6o hiiim.
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lf . S5 tidn bno hi6m: Ld han mirc tr6ch nhiQm t6i da cta C6ng ty bno hiiim rttii v6i Ngudi duoc
bio hi6m theo timg quydn lqi bao hldm vd duoc quy dinh trong Hqp d6ng bao hi6m/Gi6y chung
nhan bdo hi6m.

12. Tu6i bio hi6m: La tu6i tinh theo ngdy sinh nhAt liAn tru6c ngdy bit dAu thdi han bio hi6m.
T6t ce cec fi tu6i duqc sir dung trong Hqp ddng bno hi6m dAu dugc hi6u la tu6i bao hiem.

13. Co s& y t6: Ld mQt co sd khiim, chta bpnh duqc thanh lflp vd hoat <lQng hqp phap. Theo

Quy tic bno hi6m ndy, Co s0 y tii kh6ng phni ld noi dil an duong phqc htii sfc kh6e ho{c ld noi
dec bi6t nhim mgc dich duy nh6t phUc v.u cho ngudi gid, dudng 16o; nu6i dudng ngudi tan trit,
kh6ng noi nuong tua, lang thang co nhd; hotrc girip dd cai nghiOn ruou, thu6c phign, ma triy, c6c
ch6t kich thich; ho4c di5 diAu tri r6i loan tdm thAn, <liAu tri b€nh phong, HIV, AIDS; ho{c noi didu
tri su5i khorlng, x6ng hoi, massage.

14. BQnh viQn: Ld m6t co sd kh6m, chfta bqnh duqc thdnh l{p vi hoat dQng hqp phrip. Co so
kh6rn, chta b€nh d6 phii duo. c cAp ph6p li B6nh viQn ho{c ViQn theo quy dinh cua phrlp luAt vd
drip tmg ddy <Iir ciic didu ki€n sau:

- C6 khi ning vd phuong tiQn chAn dorin, diAu tri vA ph6u thudt;

- C6 didu kiQn thu6n loi cho vi6c didiu tri nQi tru, ngoai trf vir c6 hQ th6ng theo d6i suc kho6
hing ngdy cho m6i fpnfr nhdn cta minh;

- Kh6ng phdi ld noi d6 an dudng phpc h6i sric kh6e hodc li noi d4c biQt nhim mqc dich duy
nhit phuc vu cho nguoi gid, dudng l5o; nu6i du0ng nguoi tan t6-t, kh6ng noi nuong tga, lang
thang co nh6; hoEc girip cl6 cai nghiQn ruou, thu6c phi€n, ma ru;i, cdc chAt kich thich; hoac di5

diAu tri r6i lo4n tAm thAn, diiiu tr! bQnh phong, HIV, AIDS; hoic noi di€u tri su5i khoring, x6ng
hoi, massage.

Theo Quy t6c bio hiOm ndy, BQnh viQn cdn bao g6m Trung t6m y tii huyBnrkhu vuc duoc thi,nh
l6p vd hoat <l6ng hqp ph6p theo quy dinh phdp luQt, c6 chrlc ndng kh6m, chta bpnh vd d6p rmg
<tAy du cric diAu ki€n n6u tr€n.

15. Bric si: Ld ngudi duo. c ph6p hdnh ngh6 hqp phAp, duo. c luQt ph6p c6ng nhgn, rlang <liAu tri,
hdnh nghd trong pham vi gi6y ph6p duoc c6p vii trong pham vi chuydn ngirnh diio tao cia minh.

Theo Quy t6c bdo hiiim ndy, B6c si kh6ng bao gdm nhirng ngudi sau dAy:

- B0n mua bio hiiim, Ngudi rlugc bAo hi6m;

- Thdnh vi6n gia dinh truc ho cia Nguoi dugc bio hi6m ho4c B6n mua bao hitim (6ng nQi, be
n6i, 6ng ngoai, bd ngoai, bii cl6, me d0, b6/me vo, b6/m9 chdng, b6/me nu6i hqp phrip, vo, chdng,
con ru6t, con nu6i hqp ph6p, anh/ch!/em ruQt).

16' Nim viQn (Didu tri nOi tr[): Ld viQc Ngudi <lusc bio hi6m phni nhip viQn theo chi rtinh
cria B6c si ttii diAu tri rui ro thu6c ph4m vi bio hi6m vd luu trri it nh6t 24 gid li6n tgc d B6nh viQn.
Nguoi cluo. c bio hirim phai luu trri li6n tuc tai BQnh viQn trong sutit thdi gian diAu trl theo dring
chi dinh cria Bric si didu tri vd quy clinh ditiu tri ngi tru cta 86 y t6.

17. Phiu thuflt: Ld phuong ph6p khoa hoc dd dicu tri thuong tat thuQc pham vi bio hi6m, ttuoc
thuc hi6n bOi nhtng B6c si c6 chuyCn m6n phu hqp th6ng qua nhiing ca m6 trong phdng phau
thuQt vdi c6c dsng cu y t6 hoac bing thiiit bi y t6 t{ b€nh viOn, bao gdm nt,-g u,org gi6i h4n
m6 phanh, m6 n6i soi, mo uang tia laser. Theo quy tic bio hi6m na=y, phau tt"rat uuo'Jo- trrt
thuat dieu hi.
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18. Tai ngn: Le bAt k, sg ki6n hoic chuSi s\r kiQn li6n tgc, kh6ch quan, do t6c d6ng cria mQt

luc, m6t v6t bAt ngd tu b6n ngoii l6n co th6 Ngudi duo. c bio hidm, kh6ng cht d6ng vd ngoai f
mu6n cua Ngu<ri <lu<rc bdo hiAm, xdy ra trong thoi han bio hiiim, ld nguy6n nhdn trgc titip, duy
nh6t vA kh6ng li6n quan dii,n b5t t<y nguy6n nh6n ndo khiic dAn d6n thuong tAt th6n thA vd,/hoic
tu vong cho Ngudi duoc bAo hi6m, loai tru b6t ct qu6 trinh ndo xAy ra do bQnh tAt, ru6i t6c hay
sg tho6i h6a.

Theo Quy tlc bAo hi6m ndy, ciic rti ro do nguy6n nhAn bi c6n trung d6t valho{c bi dQng vat cin;
du6i nudc; ili6n gi6t; h6a ho4n; ng6 rlgc thirc an, dii u6ng; hit phai khi d6c, khi gas, hoi dQc, ch6t

dQc duo. c coi ld tai nan.

19. Thuong t$t than th6 flhuong tat): Ld t6n thuong vii m{t than th6 cta Nguoi rtuoc bdo
hi6m xdy ra trong thdi han bno hi6m, c6 nguydn nhdn truc ti6p, duy nh6t do tai nan vd d6c ldp
voi cilc nguy€n nh6n kh6c.

20. Thuong tit c6 sin: Lir tinh trang thuong tat cta Ngu<ri dugc bio hi6m di duoc Bric si chdn

dorin hodc diAu tri tru6c Ngdy hi€u luc cria Hqp iliing bdo hi6m; ViQc xrlc dinh thurng tat c6 san

phii cdn cri vdo hd so y t6 duo. c lrru trir 1ai bQnh vi€n holc co sd y tti <lu-o. c thdnh l{p hqp ph6p,

crlc tdi li6u y khoa ilu,o. c Et6 Y tO vd c6c co quan c6 thAm quyAn ban hanh ho{c cdc th6ng tin do
BOn mua b6o hii.lm, Nguoi duoc bdo hiiim 1u kC khai tr6n hd so ydu ciu bio hi6m ho{c gi6y y6u
ciu bdo hi6m b6 sung.

21. Th6 thao nguy hi6m: Ld c6c hoat <l6ng th6 thao nhu cric cuQc dua (kh6ng bao gdm ciic cu6c

dua mang tinh ch6t tu thign, c6c cuQc ilua mang tinh chAt nQi bQ do BOn mua bao hi6m t6 chric),
nhAy mao hi6m, leo vrich dii, leo nrli tu do, leo nrii c6 hodc kh6ng c6 ddy leo, <li bQ leo nrii vdi 116

cao tr6n hai nghin ndm trem (2.500) m6t, di theng bing tr6n ddy (slackline), v6 thuat, dua trugt
tren met nu6c, truqt tuyiit, truqt b5ng, dAm biic, nhny dt (tru mgc dich thoat hidm;, l€n xu6ng
hoic di chuyiin beng khinh khi cdu, dt luqn, nhiy bungee, I'uot th6c, khri,rn phd hang <lQng, lan
v6i binh oxy vd thitit bi thd du6i nudc.

22- tr.4ldrt tich: Trudng hqp Ngudi dugc bdo hi6m mAt tich trong 24 thang li6n tuc, duo. c Tda iln
c6 thAm quy6n tuyCn b6 la da tu vong vi c6 bing chung dAy dt k6t ludn nguy6n nh6n tu vong d6
ld do tai n4n, C6ng ty bio hi6m se chi tra 100% 56 ti6n bdo hi6m quy€n lqi Tri vong do tai nan
duoc ghi t4i Hqp ddng bno hiiim/Gi6y chung nh{n bAo hiiim. Tuy nhi€n, n6u vao bAt cri thoi cliiim
ndo sau khi c6ng ty bdo hiilm d6 chi tra tidn bno hi6m, Nguoi duoc bdo hiOm iluoc chimg minh
cdn s5ng thi Ngudi thu huong quydn lqi bdo hidm c6 trrich nhi6m hodn trd dAy dt s6 ti6n d6 cho
C6ng ty bAo hi6m.

23' Tidn phdng vi giuirng: Li criLc chi phi tiAn phdng, giudng cta bQnh vi6n bao gdm cric suAt
6n theo tiOu chuAn cira b€nh nhan diOu tri nQi tru. Trudng hqp Ngudi duoc bao hi6m su dung
phdng tu 02 giudng bcnh trd l6n, c6ng ty bdo hitim chi chi tra chi phi cho 0l giuong bQnh phr,rc
vu cho Ngudi duoc bdo hi6m.

24. chi phi v t5 thgc t5: ld nhiing chi phi ph6t sinh hqp lj vd cran thi6t v6 mat y khoa, theo chi
dinh cta Bdc si tti€u tri. Chi phi y t6 ndy phii drip tmg:

- Phet sinh trong thdi han bio hii5m, phtr hqp vi li6n quan tryc ti6p t6i chAn dorin vd diAu tri
tai nan md vi6c chAn do6n vd <tiAu tri niy thu6c pham vi bAo hi6m;

- chi tri cho dich vu y ti! can thiet, kh6ng phdi ld cric chi phi, dich vu y t6 nhim phuc vu cho
su tiCn nghi cta Ngudi duoc bAo hi6m, ld muc chi phi y tii trqp lj vd th6ng thudng;
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- Chi phi phii du<r. c tne nen tr6n h6a tlon tii chinh/bi6n lai/phi6u thu theo quy dinh cta B0
Tdi chinh vd li6t kC tr6n h6a don tai chinh/biOn lai/phi6u thu ho{c bang kd chi ti6t kdm theo.

Chi phi y til thuc t6 kh6ng bao g6m cric chi phi tl6 duo. c chi trA bdi BAo hi6m y tii hoic c6c

chuong trinh bio hitim kh6c.

25. Thu5c ili6u tri: ld c6c lo4i thui5c di6u tri hqp lf, cAn thiiit vd mdt y khoa duoc B6c si chi
dlnh d6 AiAu tri thuong t6t thu6c ph4m vi bAo hiiim vd kh6ng thu6c c6c trudmg hqp loai trt theo
quy dinh tai Quy t'6c ndy.

Thu6c iliAu tri phdi c6 trong danh mgc thu6c deng kf vd duo. c ph6 chuAn bdi co quan quin lj
du-oc phAm c6 thAm quydn vA kh6ng bao gdm c6c ch6 phAm miSn dich, thuc phAm chuc ndng,
thu6c ilti ldm dep, m! phAm, duoc m! phdm, khoring ch6t.

26. BQ phin giil: Lit cdc bO phan/thiet bi/ch6t ti6u duoc ldm gialnhAn tao d6 thay th6 cho ciic bQ

ph6n cira co th6.

27. Thi5t bi y t6 hd trq ili6u tri:

- Crlc bQ ph{n/thiCt bi y tii c6 t6c dung h5 trg chuc n6ng vdn d6ng ho4c ciic chric ndng khrlc
cua co th6 nhu: nang, ne.p (trt nep b6t), xe len, mriy tro thinh, kinh thuiSc, mily h5 tro tim, vd ciic
bO phar/thi6t bi tuong tu.

- Citc dung cU chinh hinh mang tinh ch6t thAm m! kh6c.

28. Nh6m khrlch hirng tham gia bio hi6m: La t{p hqp nhiing kh6ch hang tham gia theo Hqp
d6ng bao hiiim c6 nhan c6 chung t6 chric hodc tham gia bdo hiiim qua ctng trung gian b6o hirim
hoic tham gia giiing nhau vd co cdu quydn loi bAo hiilm, c6 rui ro duoc bio hiilm tuong tl6ng.

Didu 3. D5i tuqng tham gia bio hi6m

l. D5i tuqng tham gia bio hi6m:

1.1. La c6ng ddn viet Nam ho6c ngudi nu6c ngodi cu tru hqp ph6p tqi vict Nam, c6 do tu6i
di:n 70 tu6i, tni trudng hqp du<rc quy dinh khdc trong Hqp ddng uao hiAwciAy chring nh{n brro
hiiim.

1.2. C6ng ty bio hi6m kh6ng nh{n b6o hiem dOi v6i cric it6i tugng sau d6y:

1.2.1.Nhang ngudi ilti tung ho4c dang duoc chdn dorin/phrit hiQn hoqc diAu tri/ph6u thuat m6t
hay c6c bQnh/tinh tr4ng: tam thAn, d6ng kinh, t.u k}; bi tan ph6^an tat/khuy6t t4t ho4c rhuorg tat
vinh vi6n/r! 16 t5n thuong co thii tt 50% trd l6n; mt I mit trO l6n;

1 .2.2. Nhirng ngudi nghidn ruou./ma tty hodc c6c ch6t kich thich;

1.2.3.Nhirng nguoi bi tam giam, bi git, tam git ho6c khdi 16 bi can;

6 t2t

DiAu 2. Ph4m vi ilia g tluqc bio hi6m

Pham vi dfa lf duqc bio hii.lm theo Quy tic bdo hi6m ndy le hnh th6 Viet Nam, bao gdm truong
hqp Nguoi duo. c b6o hirim bi tai nan xiy ra trong lenh th6 vi6t Nam sau d6 Ngu<ri duoc bio hi6m
bi tu vong do hau qui cua tai nan niy ngoiri lanh rhd viet Nam (tru truong hqp c6 quy rlinh kh6c
tai Hqp deing bdo tri6ACi6y chimg nh6n bno hitim).



1 .2.4. Nhirng nguoi dang trong thoi gian diAu tri thuong tQt.

2. Didu kiQn tham gia bio hi6m (rip dgng v6d Hqp ddng bio hi6m nh6m):

2.1. Nhan viOn cta B6n mua bdo hiAm: Ln nhirng nguoi c6 Hqp d6ng lao ilOng/Hqp <tdng thir
viQc/Cric th6a thu6n lao cl6ng voi B€n mua bdo hidm theo quy tlinh cta Luit lao dQng Vi6t Nam,
ldm viQc cho B6n mua bio hi6m vd c6 t6n trong danh s6ch Nguoi duo. c bio hiiim trong sutit thdi
han bio hii5m.

2.2. Ngutri thdn cria Nh6n vi6n:

2.2.1. Nguoi thdn bao gdm b6/mc ru6t, b6/me vo, b6/me ch6ng, volch6ng, con ruQt, con ri6ng
cria vo/chdng (n6u ctng <lia chi voi nhAn vi6n), con nu6i hqp ph6p.

2.2.2. Nhan vi6n chi duo. c ding kf bao hidm cho nguoi thin cta minh m6t lAn vdo dAu hiQu lUc

hqp dting.

2.2.3. Deng hj sau ngdy bit dAu hiQu lpc cua Hqp ddng bdo hi6m chi rip dung d6i voi c6c trudng
hqp sau:

- Nguoi thdn cua nhdn vi6n m<ri vdo ldm viQc;

- Vq ho{c chdng, b6/m9 vq ho{c b6/m9 chdng cria nh6n vi6n mcri kiit h6n;

- Con m6i sinh;

- Nguoi thAn cua nh6n vi6n qua thdi gian tht vi6c/ting c6p gita thdi h4n bdo hi6m duo. c
ph6p mua cho nguoi th6n theo chinh siich crla c6ng ty.

2.2.4. Quy6n lcri bio hi6m cria nguoi thAn tu dQng ch6m dut ctng th<ri diAm ch6m dut quyan lqi
, , ,.i
Dao nlem clul nnan vren.

2.2.5. Tdt cit nguoi than chi tluoc tham gia bio hiAm khi nhen vi6n ctng c6 tCn trong danh s6ch

tham gia b6o hi6m vd chi duo. c tham gia chuong trinh blng ho[c th6p hon nhdn vi6n d6. Truong
hqp nhan vi6n kh6ng tham gia bAo hiiim, hiQu lUc bio hiiim cira t6t ci ngudi thdn cria nh6n vi6n
tl6 sE bi v6 hiQu, d6ng thni nguoi thAn d6 s€ bi loai kh6i Hqp ddng bdo hi6m, phi bAo hi6m s6

kh6ng duoc hodn lai cho dt ho da ph6t sinh b6i thudng hay chua.

2.2.6. Trubng hqp nguoi th6n tham gia bio hi6m, BCn mua bdo hi6m c6 fiach nhiCm nhan duoc
ddng f bang vdn ban ctra Nguoi dugc bdo hiiim cho BOn mua bio hi6m mua bio hi6m sric kh6e
cho minh.

2.2.7 . Bdn mua b6o hi6m c6 tr6ch nhi6m khai b6o danh s6ch nhan vi6n vi nguni th6n pht hqp
v6i cdc quy dinh n€u trcn. B6t cri su vi pham ndo c6 th6 dAn toi vi6c c6ng ty bao hi6m tu ch6i
Udi ttruong, hriy bno hi6m d6i vdi c6c trudng hgp cu th6.

3. Trudng hqp c6ng ty bio hiiSm nhfn bao hidm voi d6 tu6i vd/troac c6c d6i tuong tham gia bao
hi6m khdc quy ttinh nOu trdn s6 du<rc quy dinh cp th6 tgi Hqp ddng uao nicnvciAy ctlmg nrran
bAo hiAm.

I
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CHTIONG II. PHAM VI VA QUYt,N LqI BAO HIT,M CHiNH

Didu 4. Tri. vong hoic thuong tAt thin th6 do tai nan

l. Trudng hqp Ngudi dugc bdo hi6m tham gia quydn loi ndy bl tai n4n vd trong vdng 365
ngiy k6 tu ngdy xiy ra tai nan d6, Nguoi dugc bio hi6m bi tu vong, C6ng ty bio hi6m tri 100%
56 tiAn bao hiiim ghi tai Hqp d6ng bdo niemlCi6y chtmg nh$n bdo hi6m.

2. Trudng hqp Ngudi <luqc bio hi6m tham gia quydn lqi ndy bi thuong tit thdn thA do tai nan
phni didu ffi lai cec Co so y t6:

2. l. Trrdng hgp tham gia chuong trinh co bdn:

C6ng ty bno hi6m trA theo rj, lQ thuong tat tuong img duo. c quy rtfnh trong Bing ti, 16 tra tidn
thuong t4t ban hanh theo quy6t dinh s6 3455/QD-BHBV ngiy 2tlo4l2\25 nhAn voi 56 tidn bdo
hitim ghi tai Hqp ddng bno hidmfCiAy chimg nhdn bno hi6m.

2.2. Trudng hqp tham gia chtong trinh ddc biAt:

2.2.1.Trudng hqp cung c6p duoc h6a don hqp 16: C6ng ty bdo hi6m tri toan b6 chi phi y ti! thuc
t6 ph6t sinh, bao g6m chi phi khrirn, x6t nghidm hoic chAn OorA bang hinh anh, ri6m truyCn, thuiic
didu tri, vAt tu y t6, thiCt bi y tii, tidn phdng vd giudng, chi phi ph5u rhuat, chi phi xe cdp cuu (lo4i
tnr duong hang kh6ng vi dich vu c6ng ty criu tro) vir tidn tro cAplngdy nim viQn beng 0,1% nhAn
v6i 56 tiAn bio hi6m, tOi da kh6ng vuot qu6 180 ngdy/nim. f6ng s6 tiAn b6i rhuong t6i da kh6ng
luot qu6 ti lQ thuong tAt tuong img duqc quy dinh trong Bnng t! lQ trd tiAn bio hi6m thucrng t6t
ban hdnh theo quy6t dinh s6 3455/QD-BHBV ngdy 2t/04/2025 nhAn v6i 56 ti6n bdo hi€m ghi
tqi Hqp dting bio nienVCi6y chung nhin bAo hitim.

2.2.2.Truing hqp kh6ng cung c6p h6a <lon hgp lQ: C6ng ty bao hidm trd theo g ld thuong tit
tuong tng du<rc quy dinh trong Bang tf lQ tra ti6n thuong tit ban hanh theo quy6t dinh s6
3455/QD-BHBV ngiry 2110412025 nhin voi 30 triQu d6ng.

3. Truong hqp Nguoi duo. c bao hiiim ild ttuqc chi tri quydn loi thuong t6t than th6 do tai nan,
trong vdng 365 ngdy k6 tu ngdy xiy ra tai nan, Ngudi duo. c bio hi6m bi tu vong do chinh h6u
qui crla tai nan tt6, C6ng ty bio hi6m trn phdn ch€nh l6ch gita 56 ti6n bdo hi6m ghi tai Hqp d6ng
bao hiiSrn/Gi6y chimg nhdn bdo hiiim v6i sO tiAn bdi thuong tru6c d6.

Trong moi truong hgrp, t6ng s6 ti€n chi tra kh6ng ruot quii 100% s6 tiiin bao hi6m ghi tai Hqp
<t6ng bdo tri€nVCi6y chung nh6n bdo hiAm.

cHr.IoNG rrr. PHAM vr vA QUYEN LCI BAo Hrr,M B0 suNG
Trdn co sd tham gia m6t horc mQt si5 ho5c r5t ci quyAn lqi bao hiem chinh, B6n mua bio hidm
c6 quyan lua chon tham.gia vi c6ng ty bdo hiiim c6 quyOn chap nh6n cung cap mQt hoqc mQt s6
quvdn lgi b6 sung. euydn lqi b6 sung nio duqc ch6p nh{n s6-ttugc th6 h;on;hi iiet t ong uqp
cldng bdo tri6dCi6y chrmg nh6n- bAo hirim.

Didu 5. Hd trq gi6o dgc

Truong hqp Nguoi rluoc bio hi6m tham gia quydn lqi ndy bi tai nan vii trong vdng 365 ngdy kdtt ngdy xdy ra tai n4n <16, Nguoi duoc bdo hi6m.bi-tu vong do h6u qud cta tai nan d6, Cbng ty
bdo hidm s6 chi tri cho Ngudi phu thugc I 00% so ticn uao iiem gii ,ii r:op aare ii" rrrcrvcra,
chrmg nhfn bdo hii5m.
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56 tidn bao hi6m/ngu<ri nhan (x) Sd ngdy nghi thuc t6
56 tidn tro c6p

Thoi gian tro c6p ti5i da

+ L\ra chgn 2: Trq c6p ngiry nghi tinh theo luong

Lucrng thring/nguoi nhAn (x) 56 ngay nghi thgc tii
56 ti6n tro c5p

30 ngdy

Luong thdng: lir mric luong quy dtnh tr6n Hqp d6ng lao ilQng hoic theo khai b6o m6i nh6t cta
Nguoi dugc bdo hi6m (<16 <tuqc C6ng ty bio hii5m x6c nhdn) tai thdi di6m xdy ra tai nan (kh6ng
tinh tiAn thudng, tidn th6m gid hay cric khoan thu nhdp kh6ng c6 dinh kh6c...;.

3. N6u Ngudi dugc bdo hi6m bi hai hay nhiAu tai nan gAy ra thuong tar tam thoi vd thdi gian
bi thuong tat t?m thoi do nhiing tai nan d6 gay ra rrtng nhau thi Ngudi duoc bio hiOm s€ chi
duo. c hudng m6t lAn trq cdp ngiry cho thoi gian thuong tAt tam thdi 116.

4. . edi thuong Trq c6p ngdy sE k6t thric khi Nguoi duoc bdo hi6m du-o. c coi ld cld hdi phuc c6
th6 lem lai du-oc c6ng vi6c cria ho hodc B6c si do c6ng ty bio hiilm chi rlinh th6ng brio lata pnuc
hdi sric kho6, cho dt thuc t6 ho da quay lai ti6p tuc thuc hi6n c6ng vi6c d6 hay chua.

Trong moi truong hqp, tong s6 ti6n duoc chi tri kh6ng vufl que 100% s6 ti6n bio hirim ghi t4i
Hqp ddng bao hiCUCiAy chung nh{n bno hi6m.

cHuoNG rV. Drtu KHOAN LOAr TR[I TRACH NHrpM BAO HrtM
Di6u 7. Didu khoin lo4i trtr trdch nhiQm brio hi6m

C6c rui ro, cric bonh, c6c hang muc duoc li6t k6 hodc bit ngudn tu ciic nguydn nhdn du6i d,iy
kh6ng thu6c pham vi, trdch nhi6m cr.ia c6ng ty bdo hiiim, tru rruong hqp <luoc quy dinh khric tai
Hqp d6ng bao hi6WCi6y chimg nhdn bio hi6m:

l. . Hdnh dQng t.u tt hoic c5 1i tu tu cua Ngudi ctuo. c bio hi6q Hanh vi c6 1i cria B6n mua bio
hi6m, Ngudi duoc bdo hi6m vd./hodc Ngudi thu huong (trir truong hqp quy dinh tai khoan 2 didu
40 Luat Kinh doanh bdo hiiim hoic ciic van ban sta <r6i, b6 sung, thay th6 (n6u c6));

sl
,{
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Didu 6. Trq c6p ngiry nghi

1. Trudng hqp Ngudi tluoc bio hi6m tham gia quyAn loi ndy bl thuong t4t th6n thi5, C6ng ty
bio hi6m tri tro c6p theo lucrng hodc theo si5 ti6n cU th6 trong thoi gian diAu tri nQi tru vA,/hodc

ngoai tni theo chi ttinh cia Biic si didu tri, s6 tiAn bio hi6m vd thdi gian trq cdp t5i da duoc quy
dinh cu th6 trong Hqp ddng bdo tri6UCi6y chimg nhdn b6o hi6m.

2. Quydn loi ndy dugc chi tra dua tren co sd s6 ngdy nghi thgc t6 theo chi dinh cria Bric si vi
c6 xiic nhfln cta b6 phdn nhdn sg hodc bQ phan c6 chuc nlng nhi6m vU tuong duong cria co
quar/t6 chrtc noi Nguoi duoc bio hi6m c6ng uic. 56 tiAn b6i thuong/ngay/nguoi (bao gdm cd

ngdy thri biy. cht nhdt vA ngdy 16) sE duoc tinh nhu sau:

+ Lrfa chgn 1: Trq c6p ngiry nghi tinh theo s5 tidn cu th6



2. DQng d6t, nrii lta, s6ng thAn; chi6n tranh (cho dir tuyOn b6 hay kh6ng tuy6n b6), n6i chi6n,

dinh c6ng, biAu tinh, khung b6, bao tlQng, ddn bi6n, phi6n lo4n, n6i loan, khoi nghia, c6ch mang,

ddo chinh qu6n su hodc tiilm quyAn, ciic sU ki6n mang tinh ch6t chiiin tranh kh6c;

3. Ch6t ph6ng xa, ch6t <tQc, ch6t nii hay nhiing chAt nguy hai kh6c ttr bdt k, mQt tO hqp hat
nh6n niii hay m6t bQ phan cua n6, nhi6m amidng;

4. Nguydn li6u v[ khi hqt nhdn, brtc xa ion hoii hay nhi6m ph6ng x4 tt c6c nhi0n liQu hat nhdn

hay ttr nhtng ch6t thni h4t nhan sinh ra tu qud trinh d5t chay nhiOn li€u hat nhdn. Theo loai tru
ndy "d6t ch6y" sE bao gtim ci quri trinh phin h4ch hat nhdn;

5. Nguoi dugc bdo hi6m thUc hiQn hodc tham gia thUc hiQn c6c ho4t tlQng chi6n d6u cua luc
luqng v[ trang, tham gia ciic cuQc di6n t{p, hu6n luyOn qu6n su;

6. Nguoi dugc bio hi6m thUc hiCn holc tham gia thuc hiQn mQt ho{c c6c hi,nh dQng sau: tr6m
c6p, i inh nhau (trir khi chimg minh duo. c bdng ven ban x6c nh6n cta co quan c6 thAm quydn ve
vi6c hirnh dQng drinh nhau d6 chi vdi muc dich t.u vC), giy r6i tr{t t.u c6ng cQng, ch6ng cu vi6c
bit git nguoi hqp ph6p; thyc hiQn holc tham gia thgc hiQn crlc hdnh vi ph4m t6i (theo t<6t tu{n
cta co quan nhA nu6c c6 thAm quyAn);

7. Ruqu, bia, ma tuf, thu6c cai nghiQn, thu6c kh6ng tluo. c B6c si chuy6n m6n k6 toa hoic c5c

ch6t kich thich bi cAm theo quy ttinh cria ph6p luflt ld nguy0n nhdn dAn dtin tai nan, tir vong;

8. Ngudi duoc bio hi6m c6 crlc hinh vi sau <l6y khi tham gia giao th6ng:

8.1. Dua xe, lang ldch, drffi vdng;

8.2. Di6u khiAn phuong ti6n tham gia giao th6ng cludng b6 md trong mriu hodc hoi thd c6 n6ng
d6 cdn vuot quii 50 miligam/l00 mililit mriu holc 0,25 miligam/l lit khi thd; <lidu khiiSn phuong
ti€n tham gia giao th6ng duong bQ md trong co th6 c6 ch6t ma tuj' hoic cric ch6t kich thich khric
md phdp tuat c6rn sri dgng;

8.3. Didu khi6n xe khi kh6ng dt diAu kiQn vA dO tu6i theo quy dfnh cira phrip lu6t;

8.4. Eidu khi6n xe kh6ng c6 GiSy ph6p l6i xe theo quy dinh phrip lu{t, ho6c kh6ng c6 bdng ho{c
chtng chi didu khi0n xe miiy chuy6n dtng pht hqp loai xe mriy chuyCn dung rlang didu khitin,
srl dgng gi6y ph6p lii xe kh6ng cdn hi6u luc, hodc kh6ng pht hqp voi loai xe <iang diAu khi6n
ho4c h6t han sri dyng. Trudng hqp Nguoi duoc bdo hi6m bl tudc quy6n sri dung Gi6y ph6p l6i
xe c6 thoi h4n hodc bi thu h6i ciAy phdp kii xe thi duoc coi ld kh6ng c6 Gi6y ph6p kli xe. fu6ng
vdi trudng hgrp Nguoi duo. c bao hi6m dt tu6i diAu khian xe m6 16 nhrmg kh6ng c6 Gi6y ph6p Lii
xe hodc Gidy ph6p kii xe kh6ng hqp lQ, c6ng ry bao hi6m tra 50% s6 tiAn thu6c pham vi trrich
nhiQm bio hi6m;

8.5. Didu khi6n xe chay qu6 t6c dQ quy cllnh; chuy6n hu6ng, chuy6n lirn dudng kh6ng rlung quy
dinh; kh6ng di dung phAn dudng, ldn tludng; rti vdo dudng c6 birin b6o hi0u c6 n6i aung cdm ai
vdo. d6i v6i loai phuong ti6n dang diAu khitin, di nguoc chidu cfra cludng mQt chidu, Ji nguo. c
chidu tr6n dudng c6 bi6n "C6m di ngugc chidu,';

8.6. Kh6ng chAp hanh hiQu lQnh, chi dAn cira biiin brio hi6u;

8.7. DiAu khi6n c6c phuong tidn kh6ng c6 Gi6y chrmg nh{n ho{c tem ki6m dinh an toan ky
thu6t vi bdo v6 m6i trudng hqp 16 theo quy ttinh cria ph6p luit hiQn hdnh;
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8.8. Di6u khitin xe c6ng n6ng, xe m6y k6o nh6 phgc vp cho sin xuAt n6ng nghiQp, l6m nghiQp,

cliiu khi6n xe quri ni6n han st dung; didu khitin loai xe sin xuAt, lip r6p tr6i quy <tinh (bao gdm
ro mo6c vd so mi ro mo6c tlu<r. c k6o theo).

9. Nguoi dugc b6o hi6m di chuyti,n lOn, xu6ng hodc dang trong qu6 trinh tham gia c6c chuy6n
bay kh6ng c6 c6p ph6p chuy6n chd hinh khrich hoic kh6ng ddng kf hoat tlQng nhu mQt may bay
thucmg mai;

10. Nguoi dugc bAo hi6m tham gia th6 thao nguy hi6m;

1 1. Didu tri y tti li6n quan tl6n gan, t6i tao d6y cheng, rrich s1m chdm rrong 365 ngay ki5 tu ttrdi
<titlm bit dAu nh{n bdo hi6m crla nim hqp datng dAu ti6n cho di tinh trgng c6 tru6c hay sau khi
Hqp d6ng bdo hii3m c6 hi6u luc;

12. Mqi hinh thtc khrim vd tli6u tri vd ring (trtr viQc nhAp viQn <tiAu tri rdng c6p criu do tai nan
xiy ra trong vdng 24 gid kd fi thdi ditim tai nan);

I 3. Di6u t{ thAm m!, phlu thuit thAm m}, cric bi6n chimg cria vi6c cli6u tri thAm m!/phiu thra,it

thAm mI;

14. Chi phi d6 cung c6p, bio du0ng, sta chta hay mua c6c b0 phan gia;

15. Chi phi <16 cung cdp, bio dudng, sria chta hay mua thitit bi y tii h5 trq diAu tri;

16. Nhtng thu<mg t{t c6 sin hoAc chi dinh di6u tri c6 tt trudc ngay hiQu lUc cria Hqp cliing bio
hi6m nim ttiu ti6n;

17. D6t tu, tu vong kh6ng rd nguy€n nhAn;

18. Bi6n chimg thai san, sinh con vd bi5n chimg sau sinh, bQnh nghd nghiQp, 6m dau, benh tat
kh6ng phii do tai nan g6y ra. ilr{

'ilt
vti

CHIJONG V. PHi BAO HITM

DiAu 8. Phi bio hi6m vi Thtri h4n thanh todn phi brio hi6m

l. Phi bdo hi6m vd rhni han thanh torin phi bio hi6m duoc quy dinh cu th6 tai Hqp d6ng bao
nieUCdy chimg nhAn- bio hi6m vd pht hqp voi quy dinh cua ph6p lu6t. Trong moi trudng hqp,
B€n mua bio hiiSm c6 nghia vu d6ng phi bAo hi6m dAy dt vd dung thdi han quy dinh trong Hqp
ddng bio hi6rn/ci6y chung nh$n bno hi8m.

Phi bdo hi6m cho Hqp d6ng bdo hi6m nh6m hoic cho nh6m kh6ch hi'ng tham gia bao hi6m sE

bdng t6ng phi bio hi6m cua nhirng Nguoi dugc bdo hi6m trong nh6m d6.

2. B€n mua b6o hi6m, Ngudi rluo. c bdo hidm tt6ng f rang, trong qu6 trinh thuc hiQn Hqp d6ng
bdo hiAm, C6ng ty bAo hidm kh6ng c6 nghia v1r phdi gti th6ng tao nnic d6ng phi.

Didu 9. Quydn lqi bno hi6m rheo thoi hln bio hi6m

L Thdi han bno hii}m bang mgt ndm: duoc st dung quyAn lqi bdo hi6m mgt nim.
2. Thdi h4n bdo hi6m du6i m6t nem: duoc su dung quydn loi bdo hi6m mQt ndm n6u rip
dpng phi b6o hidm ngin han, hoic quvdn loi theo tj, lQ n6u rip dung phi uao ni6m ff lQ, hoac
quy tlinh kh6c theo th6a thudn tai Hqp d6ng bdo hi6m.
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Biilu phi ngln h4n trong trudng hqp c6 6p dung:

- Thdi han bio hi6m d6n 1 th6ng
- Thdi han bio hi6m tu tr€n 1 d6n 2 th6ng
- Thdi han bio hi6m nr tr€n 2 d6n 3 th6ng
- Thdi han bio hii5m tu tr6n 3 d6n 4 th6ng
- Thdi han bdo hi6m tri tr6n 4 d6n 6 th6ng
- Thdi han bdo hitim tti tr6n 6 d6n 8 thring
- Thdi han bdo hi6m tu tr6n 8 d6n 10 th6ng
- Thdi h4n bio hi6m tu tr6n l0 thring trd t6n

= t6i da t5%phi bio hi6m n[m;
= 25%phibio hii3m n[m;
= l|%phi b6o hiiim nnm;

= 45%phiblohi6m n[m;
= 60% phi bio hiiSm nim;
: 75%ophibio hi6m nlm;
= 90% phi b6o hiiSm nlm;
= phi beo hiiim nnm.

CHTIONG VI. GIAI QUYtT QUYTN LqI BAO HI6M

Didu 10. Thtri h4n yGu cAu tri tidn brio hi6m

1. Tru trulng hqp c6 quy <linh khdc tai Hqp ddng bao hi6m/Ci6y chimg nhAn bAo hi6m, trong
thoi han 30 ngdy kti tu ngiy xiy ra tai nan, Nguni y0u ciu gidi quy6t quy6n lqi bno hiiim (Nguoi
dugc bio hi6m/Ngudi thr,r hudng/Nguoi thta k6Ngucri du-o. c ty quyAn hqp ph6p/b6 holc me

holc nguni girim hQ hqp phSp cta trd em duoi I 8 tu6i) phei gui th6ng beo cho C6ng ty bdo hii5m

bdng vnn ban, ho4c tin nhin, hodc thu di6n tu vd su ki€n bAo hi6m xiy ra, hQu qui, di6n biiin cira

rui ro. noi didu tri cua Nguoi duoc bdo hi6m.

2. Thoi han n6p h6 so y€u cAu b6i thudng, tre tidn bdo hiiim theo Hqp d6ng bAo hi6m ld I
nam k6 tu ngdy xiy ra sg kien brio hidm. Thoi gian xay ra su kiQn bAt khd kh:ing ho4c tro ngai
khiich quan kh6ng tinh vdo thcri han nQp hd so y6u cAu bdi thuong, trd ti6n bdo hiAm.

3. Trudng hqp Ngudi duoc bio hi6m hodc Nguoi thq hudng chimg minh dugc rang kh6ng
bii:t thdi itit5m xiy ra su kiQn bdo hitim thi thoi han quy dinh rr€n duoc tinh ru ngdy Nguoi <lu-o. c
bAo hitim hoic Nguoi thg huong biiit vi€c xdy ra su ki6n bdo hiAm d6.

4. Quri c6c thoi han nOu tr6n, mgi ydu cAu trd tidn bAo hiiim li6n quan dAu kh6ng c6 gie tri,
C6ng ty bio hi6m kh6ng phdi chiu tr6ch nhiem b6i thudng, tri ti6n bio hi6m cho Nguoi duo. c
bdo hi6m,Ngucri thg huong tru trudng hqp xdy ra su ki6n bit kha khring hoic c6 trd ngai khrich
quan.

\
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Didu 11. H6 soyGu cAu tri tidn bio hi6m

1: Nguoi y6u cdu giAi quy6t quydn lqi bdo hi6m phAi bing chi phi cia minh, thu thdp vd cung
cdp cho c6ng ty bao hiiim h6 so you cAu tra tiAn bdo hi6m Gang Ticng Anh hodc rieng vlct1.

1 .1 . ci6y y6u cAu trd ti6n bdo hi6m theo m5u cta C6ng ty bio hiAm;

1.2. Ban tudng trinh/Bi6n ban tai nan (c6 x6c nhdn cira co quan/t6 chfc noi Ngudi duoc bdo
hiilm c6ng t6c trong trudng hqp tai nan lao dQng hodc tai nan x6y ra tai noi Nguoi clury. c bdo hi6m
dang thuc hi0n c6ng vi6c/hoc t6p; hodc x6c nhdn cua chinh quy,in clia phuong tru trucmg hqp
khic du<vc c6ng ty bao hi6m ch6p thuQn); hd so gini quytlt tai nan nhu bi6n ban tai nan, bi6n ban
kh6m nghiQm hiQn trudng, th6ng brio k6t qud giai quytit ngudn tin ve tol ptra- ho{c ciic vrn bdn
kh6c li6n quan d6n tai nan c6 xic nhran cta co quan c6ng an (trong trucmg hqp c6 c<r quan c6ng
an tham gia hodc ftudng hqp tir vong);
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1.3. Gi6y ph6p kii xe (trong trudng hqp Ngudi duoc bio hi6m bi tai nan khi tham gia giao

th6ng);

1.4. Citc chimg tir y tii li6n quan d6n vigc diCu tri (trong trudng hqp di€u tri) nhu: Gi6y ra viQn,

Gi6y chung nhAn ph5u thuAt, phim chgp X-quang vd c6c chimg tt y t6 lien quan d6n vi6c khiim,
ctrAn dorin va didu tr!... TAt ci cric chimg tu tr6n ddu phii c6 chir kj, d6ng ddu cria co sd y t6 holc
c6 mi vach bOnh nhdn kdm tludng din, tdi khoan vd mAt khAu dEng nhfp do co so y t6 crntg 

"6p
dd tra cr?u, tru trudng hqp kh6c dugc C6ng ty bAo hi6m chAp nhfn;

1.5. C6c chimg tt thanh to6n (truong hqp Ngudi duoc bio hi6m tham gia quydn lqi Tir vong
hodc thuong tat thAn thii do tai n4n theo chuong trinh dac biQt): H6a don tdi chin}/bi6n lailphi6u
thu theo quy dinh cta 86 Tdi chinh vd bang kd chi ti6t kdm theo;

1.6. Trudng hgp ydu cAu trA tiAn quyAn lqi Trq c6p ngiy nghi: Bang ch6m c6ng (hodc gi6y xric
nh{n nghi) c6 x6c nh{n cta B6n mua bio hi6m; Hqp d6ng lao tlQng/Th6a thufn lao cl6ng; Quytit
dinh tang luong/Bang kE lucng (6p dgng <liii v6i trudng hqp trq c6p ngiy nghi tinh theo luong);

1.7. GiSy td chimg minh nhdn th6n nguoi nhAn tidn; GiAy ty quydn hqp phap (trong trudng hqp
iluqc ty quyAn nhdn tiAn);

1.8. GiSy chimg tri hoic trich luc khai tu (trong trudng hqp tu vong);

1.9. Gi6y td li6n quan d6n thta ki5 (trong trudng hqp Nguoi duqc bdo hii5m ft vong vi kh6ng
chi rlinh nguoi thu huong);

1.10. GiSy td chung minh m6i quan h€ cta Ngudi phg thuQc voi Nguoi dugc bio hi6m (truong
hqp y6u cAu tra tidn quydn lqi H5 tro gi6o duc);

1 .l 1 . Cric gi6y td, tdi liQu khtlc c6 li6n quan theo yOu cAu cta C6ng ty bdo hi6m.

2. Hinh thrlc clc giAy td n6u tai Khodn I Di0u ndy crrng cAp cho C6ng ty bAo hi6m:

2. l. C6c chimg tir thanh todn: Ban giic vni h6a dodbiCn lai/phiiiu thu gi6y hodc h6a don chuy6n
d6i tir hOa don <li€n tu ho{c ban th6 hiQn h6a don di6n trl theo quy dinh phrip luQt;

2.2. Circ chimg tir khSc: ban gi5c, hoic bin sao duo. c chimg thgc boi co quan c6 thAm quydn
theo quy dinh cria ph6p ludt, ho{c ban sao duoc x6c nhAn b<yi crin bQ C6ng ty bio hiiim (ru mQt
s6 truong hqp duoc C6ng ty bAo hi6m chAp thu{n). Trong mgi truong hSp, C6ng ty bdo hi6m c6
quyen y0u cau cung cdp bdn g6c tl6 ki6m tra.

Didu 12. Thoi h4n gi6i quy5t tri tidn bio hi6m

1. c6ng ty bio hi6m c6 trdch nhiQm xem xdt, gidi q,rytit vd thanh toen tidn bao hi6m rong
vdng 15 ngdv lirm vi6c kA t, ngdy nh{n ttugc h6 so y6u cdu tri tiAn b6o hi6m dAy dri va hqp lQ,
tru c6c trudng hqp sau:

1.1. C6ng ty bdo hi6m cAn phAi girim dlnh, xiic minh rui ro;

1.2. vg vi6c yOu cAu btii thulng c6 li6n quan d6n w rfur <lang <luo. c co quan c6 thAm quyirn di6u
tra, truy t6, x6t xt. c6ng ty bno hi6m s6 xem x6t, gidi quytlt bdi thudng-sau uri co tiii tuan cuoi
ctng cta co quan Nhi nu6c c6 thAm quy6n;

1.3. c6c trudng hqp c6 rh6a thuin kh6c trong Hqp d6ng bao hi6mlci6y chrmg nhfn bio hitim.
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Diiu 13. Gidm dinh, xic minh rrii ro

1. D6 phUc vU cho viQc thqc hiQn Hqp d6ng bAo hi6m, B6n mua b6o hi6m.rNguoi duo. c bio
hi6m c6 nghia vu iy quyAn cho C6ng ty bio hi6m d4i diQn cho Nguoi dugc bio hii3m lim vi6c
vtri c6c co quan, t6 chric, cii nhdn li6n quan d6 phuc vu c6ng tiic girim dinh, xric minh rui ro; ty
quydn cho C6ng ty bio hiiim ilai di€n cho Nguoi duoc bdo hi6m lnm vi6c v6i c6c Biic si, co sd y
t6 d6 dqc, xem, sao chr,rp, ghi chdp hd so bQnh iin vd cho ph6p co so y t6 duoc cung c6p ban t6m
tit trd so bQnh rin ho{c c6c chimg tu y ti5 liCn quan d6n chan dorin/diiiu trl cria Nguoi <lugc bdo
hi6m cho C6ng ty bio hitim khi c6 ydu ciu cta C6ng ty bdo hi6m.

2. Trong m6t sti trudng hqp, C6ng ty bdo hiiim c6 quyAn y6u ciu ki6m tra y t6 dOi vni NguOi
dugc bao hi6m tai cric co sd y t6 do c6ng ty bdo hiiim chi dinh trong que trinh giii quy6t chi tra
ti6n bdo hi6m, hoic c6 quydn xdc minh c6c th6ng tin c6 li6n quan d6n vi6c gini quyiit chi tra tien
bAo hi6m. Mqi chi phi ph6t sinh li6n quan d6n vi6c girirn dlnh, x6c minh sE do C6ng ty bio hi6m
chi tra.

3. C6ng ty b6o hiiim c6 quydn dtmg xem xdt gidi quy6t quyAn lqi bdo hitim n5u Nguoi duo. c
bdo hi6m, Nguoi thg hu0ng hodc Nguoi thta kti hgp ph6p cria hg kh6ng thuc hi6n ciic y6u cAu
tr6n.

cHrIoNG vrr. QUytN vA NGHiA vV CAC BtN
Didu 14. Quydn vir nghia vg cria COng ty bio hi5m

1. Quydn cia Cdng ty b6o hi5m

l.l. Thu phi bao hi6m theo th6a thuan trong Hqp d6ng bao hi6n/Gi6y chimg nhan bdo hi6m;

1.2. YOu cAu B€n mua bdo hi6m cung c6p dAy di, trung rhuc moi th6ng tin c6 li6n quan d6n
vi6c giao ktit vd thuc hiQn Hqp ddng bdo hiiim;

1.3. Hriyb6Hqpd6ngbnohi6mhodcdonphuongch6md,tthuchiQnHqp<ltingbaohi6mtheo
quy dinh cta phdp ludt;
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2. Thdi gian d6 C6ng ty b6o hi6m xric minh hii so: tt5i da 90 ngdy ki5 tt ngdy nhdn dAV du hd
srv. D5i voi ciic hd so x6c minh c6 li6n quan d6n c6ng an, tda 6n hoic c6 tinh ch6t dac biQt/phric

tap. C6ng ty bdo hidm sE lh6ng biio theo nmg su vu cu thd.

3. Thoi gian y6u cau hoan trA hii so trong trudng hqp bl tt ch6i bdi thuong: t5i da 60 ngdy k6
tu ngdy C6ng ty bno hi6m gui th6ng brio.

4. Thdi h?n dC khach hang b6 sung hii so li trong vdng 30 ngiy kA tt ngdy C6ng ty b6o hiilm
th6ng brio.

S. T6t ci mgi quydn l<ri sE duo. c chi trn bing d6ng ViQt Nam. Trong truong hqp y6u cAu bdi
thudng c6 tton vi tidn tQ kh6ng phAi dting Vi€t Nam thi sE duo. c quy di5i sang d6ng ViQt Nam
theo { gid brin ra cria Ngdn hang thuong mai c6 phrAn Ngoai thuong Vi6t Nam tai thdi diiim giai
quytlt biii thudng tru truong hqp c6 quy dinh khilc trong Hqp ddng bao hi6nVciAy chrmg nhfn
bdo hiiim.

(



1.4. Tir ch6i bdi thudng, trA ti0n b6o hi6m trong trudng hqp kh6ng thuQc pham vi trech nhi6m
bno hi,5m ho{c trudng hqp loai trt trrich nhiQm bno hi6m theo thod thuQn trong Hqp tl6ng bno

hi6m;

1.5. Y6u cAu B6n mua bdo hi6m rip dpng c5c bi6n phrip dd phdng, han chti t6n th6t theo quy dinh
cta Luat kinh doanh bio hiiSm vd cric quy tlinh kh6c crla ph6p luQt c6 li6n quan;

1.6. C6c quyAn khric theo quy <linh cira ph6p lud-t vd/hodc quy dinh tAi Quy tic bdo hitimiHqp
d6ng bdo hiAm (n6u c6).

Z. Nghia vg cria C6ng ty brio hi6m

2.1. Cung c6p cho Bdn mua bdo hi6m ban ydu cAu bio hi6m, bang cdu hdi li6n quan diin rui ro
tlu<vc bio hi6m, ddi tuqng bdo hi6m, quy t6c, diAu kiOn, cli6u khoin b6o hi6m;

2.2. Giai thich 16 rang, <Iiy <hi cho BCn mua bio hi6m vC quyiin loi bAo hi6m, didu khoin loai
tru trrich nhiQm bio hi6m, quyAn vi nghia ru cira Bdn mua bio hi6m khi giao ktit Hqp dting bdo
hi6m;

2.3. Cung c6p cho B6n mua bAo hitim beng chimg giao kiit Hqp ddng bdo hi6m theo quy dinh
c[ra Luat kinh doanh bAo hiOm;

2.4. C6p h6a donthu phi bdo hi6m cho B6n mua b6o hi6m theo th6a thuAn kong Hqp ddng bdo
hi6m/Gi6y chimg nhin b6o hi6m vd quy dlnh cua ph6p lu{t c6 li0n quan;

2.5. BOi thuong, trd tiOn bio hiiim khi xdy ra su ki6n bio hi6m;

2.6. Giai thich bdng vin bdn lf do tu ch6i b6i thudng, tri tien bio hi6m;

2.7. Luu trt h6 so Hqp ddng bdo hi6m theo quy clinh cta ph6p ludt;

2.8. 86o mdt th6ng tin do B6n mua bAo hi6m, Ngudi duoc bio hi6m cung c6p, tru trudng hgp
theo y6u cAu cta co quan Nhir nudc c6 thdm quydn hodc duoc su dting y cta B6n mua bdo hi6m,
Nguoi dugc b6o hi6m;

2.9. CAc nghia vU khric theo quy dinh cira ph6p ludr valhodc quy dinh tai euy tic bio hi6miHqp
tl6ng bio hiOm (n6u c6). \

(
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Didu 15. Quydn vh nghia vg cria BGn mua bio hi6m

l. Quy6n cria BGn mua bio hi6m

1.1. Lua chon doanh nghi6p bio hi6m di3 giao k6t Hqp d6ng b6o hirim;

1.2. YEu cAu c6ng ty bao hi6m cung c6p ban y6u cAu b6o hi€m, bang c6u h6i li€n quan drin riri
ro.duoc bdo hi6m, d6i tuqng bao hi6m, quy tic, didu ki6n, didu khodn b6o hi6m vd giai thich cric
tti6u ki6n, iti6u khoan bdo hit5m;

1.3. Ydu cAu c6ng ty bao hi6m cung c6p bing chimg giao tct Hqp ddng theo quy dinh cria lu6t
kinh doanh bdo hi6m;

1.4. Y6u ciu c6ng ty bdo hi6m cAp h6a don thu phi bao hi6m theo th6a thudn trong Hqp daing
bio hi6m vd quy ctinh cta ph6p ludt c6 li6n quan;

I . 5 . Hiry b6 Hqp d6ng b6o hiem hodc d<rn phunng chAm dut thlrc triQn Hqp cl6ng bio hi6m theo
quy ilinh cria ph6p ludt;



1.6. YOu cAu C6ng ty b6o hi6m b6i thuong, tri ti6n bdo hidm khi xiy ra su kiQn duo. c bio hi6m;

1.7. Chuyiin giao Hqp cl6ng bdo hi6m theo thoi thuin trong Hqp ddng bdo hi6m hoic theo quy

tlinh cta ph6p luQt;

1.8. C6c quydn kh6c theo quy dinh cria phrlp luQt valho{c quy dinh t4i Quy tic bno hii5m/Hqp
ddng bno hi6m (niiu c6).

2. Nghia vg crfia B6n mua b6o hi6m

2.l. K6 khai dAy du, trung thqc moi th6ng tin c6 liOn quan d6n Hqp d6ng bno hi6m theo y6u cAu

cria C6ng ty bdo hi6m;

2.2. Doc. hi6u rd diAu kign. didu khoan brio hi6m, cric trudng hqp lo4i tru bdo hidm. quydn.

nghia vg cira B6n mua bio hi6m khi giao kiit Hqp ddng bdo hi6m, n6i dung khrlc cria Hqp d6ng
bAo hi6m;

2.3. D6ng phi bdo hii5m diy dt, dring han theo th6a thudn trong Hqp tt6ng bdo hi6m;

2.4. Th6ng b:io cho C6ng ty bdo hidm ciic truong hqp c6 thd lam tang rui ro hodc gidm rui ro
hoic ld,rn ph6t sinh th6m tr6ch nhi6m cta Cdng ty bdro hidm trong qu6 trinh thUc hien Hqp d6ng
bio hi6m theo th6a thuAn trong Hqp ddng bdo hi6m;

2.5. Th6ng b6o cho C6ng ty bio hitim vA vi6c xdy ra su ki6n bio hiiim theo th6a thuAn trong
Hqp ddng bdo hi6m; ph5i hqp voi C6ng ty bio hi6m trong gi6m dinh xic minh rui ro, t6n th6t;

2.6. Ap dsng cdc biQn ph6p <td phdng, hqn ch6 t6n thAt theo quy <linh cta Lu{t kinh doanh b6o
hi6m vd c6c quy dinh kh6c cira phrip luat c6 liCn quan;

2.7 . Y\hi giao ktit Hgp d6ng b6o hi6m, trudng hqp B0n mua bAo hi6m lua chon tham gia quyAn

lqi b6o hiOm tri vong cho nguoi khiic, B6n mua b6o hiAm c6 tr6ch nhiQm vA viQc nhfn duo. c su
ddng f b[ng vdn ban cta Nguoi dugc bio hi6m, hodc cta cha me/nguoi girim hQ hqp ph6p cta
Nguni dugc bdo hii5m (v<ri truong hqp Nguoi duoc bdo hi6m ducri l8 tu6D vA vi6c giao k6t hqp
<tiing cho quyAn lgi tt vong cia nguoi d6;

2.8. C6c nghia vu khiic theo quy clinh cria phiip ludt va./hoic quy <linh t4i euy tic bdo hidm,rHqp
d6ng bAo hidm (niiu c6).
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CIilJONG !'I[ CAC QUY DINH KHAC

Didu 16. frlQt sd didu khoin 6p dgng ri6ng cho kh6ch hirng t6 chric

l. Didu khoin tg tlQng th6m brirt nh6n su/nguoi thin
1.1. Tu d6ng mo r6ng bao hi6m cho b6t cir nh6n vi6n ndo cua B6n mua bio hi6m kA ttr ngdy
blt dAu lem vi6c cho B6n mua bao hi6m v6i s6 tidn bio hi6m kh6ng vunt qu6 s6 tiAn bao hGm
d6i voi.nhan vi6n ctng tinh chdt c6ng vi6c, ddng thni bdo hiiim cfing sc tr,r d6ng hiry b6 k6 dr
ngiv k6t thric hqp d6ng lao dQng d6i vcri b6t k nhan vi6n ndo nghi viec, ,ol ailu kicn la sen
mua bio hi6m c6 tr6ch nhi6m rh6ng. b6o cho c6ng ty bio hi6m vA s\r thay aoi nnan vi6n hd,ng
thring truoc ngdy thri 15 cta thring ti6p theo trong th<ri han b6o hi6m. Trong trudng hqp khai bao
cham, c6ng ty bdo hi6m chi chap nh6n bao hi6m tu ngdy diu ti6n cria th6ng khai b6o.

1'2. Th6ng tin cdn thi6t phai khai brio gdm t6n, ngdy/thring/ndm sinh, ngriy tham gia hodc ngdy

igl yi*' s5 cdn cuoc c6ng d6n, chric vu, s6 ti6n bio tricm troac chucrng trinh uao hicm, tuong
(n6u tham gia theo luong) vd c6c th6ng tin khiic theo y6u cau cta c6ng ty bio hi6m.



1.3. Cdc b6n cfrng th6a thufln rip dUng clidu khoan tU tl$ng ditju chinh tuong theo hqp ddng lao
d6ng cta BOn mua bAo hiilm v6i nhdn vi6n, v6i didu kiQn Bdn mua bdo hi6m phdi cdp nhat viec
thay cl6i t6ng qu! luong holc chi ti6t luong ttmg thring tru6c ngdy thri 15 cta th6ng ti6p theo

trong thdi h4n bAo hi6m. T6ng phi b6o hiilm sE <luoc diAu chinh theo qu! luong thay d6i.

1.4. Nguoi thAn thuQc <ttii tuqng dugc tdng mdi/ngudi thin gidm trong thdi han bdo hi6m duoc
cdp nhdt hang thring cirng thdi tlilim khai brlo vdi nhAn vi6n (tru6c ngdy thrl 15 cria th6ng tiilp
theo trong thcri han bao hiilm). Vqicheing mdi cuoi, con c6i mdi sinh cria nh6n vi6n ci khai b6o
trong vdng 30 ngdy k6 ttr ngdy dang kj k6t hdn/ngdy con ciii dt diAu kicn tham gia bAo hi6m.
Hiqu lUc bAo hi6m cho c6c trudng hqp ngudi than tAng gita kj, duoc tinh tt ngdy ngudi thAn rlt
diAu kiQn tham gia bAo hiiSm (ngdy nh6n vi6n moi kf hqp ddng/ngiy nhAn vi6n dang kf k6t
h6n/ngdy con moi sinh di <tiAu kiQn tham gialng|y nhdn vi6n qua thoi gian tht vi6c - ting cdp
thi <liilu ki6n mua bAo hi6m cho nguoi than theo chinh s6ch cria c6ng ty).

2. Thay it6i cAp bic Ngutri dugc bio hi6m

2.1. Trudng hqp nhan vi6n duoc theng chric/b6 nhiQm o vi tri cAp cao hon hoic gidm cdp bdc

trong thdi gian tham gia bdo hi6m, C6ng ty bdo hi6m d6ng j thay d6i chuong trinh bio hitim cho
Nguoi duoc bAo hi6m gita thoi han bio hi6m voi tli6u kign BEn mua bdo hi6m phrii cep nlat vi6c
thay d6i cho C6ng ty bAo hi6m dung han khai bdo hang thring (tru6c ngiy 15 cia thring ti6p theo)
vd cung c6p duo. c quyilt dinh thing chric/thay a6i c6p b4c. Thdi gian cho duoc rip dgng cho mric
tr6ch nhi€m, quyAn lqi Cing thdm (ntiu c6) cua cAp moi so voi cip cfr tru khi c6 th6a thuin khiic
Dang van Dan.

2.2. Quy6n loi bdo hi6m d6i voi truong hqp thay aOi cip U6c duqc gidi quy6t nhu sau:

2.2.1. Quydn lqi sE duoc tinh theo ngdy xdy ra sg ki6n bAo hi6m, khi d6 Ngu<ri duoc bio hi6m
thudc c6p ndo sE duo. c hudng quy6n lqi cta c6p d6.

2.2.2. DOi v6i nhiing truong hqp teng cAp, Ngudi duoc bio hi6m s€ chi du. c st dung mric quydn
loi cria c6p m6i sau khi trri di phAn quyAn loi mir Ngudi duoc bdo hii5m d6 di sri dung d c6p cr).

2.X. D6i voi nhiing tnrdng hqp gidm c6p:

- Nguoi dugc bio hi6m sC duoc sri dyng muc quydn loi cua c6p moi sau khi tru <li phan
quy6n lqi md Ngu<ri duo. c b6o hirim d6 116 st dUng o cdp ci ntiu phAn quydn loi ndy chua ruot

,tqua muc glol nan cua cap mol.

- Ntiu Ngucri clugc bao hi6m dd sri dung vuot qu6 muc quy0n lqi cria c6p m6i thi Ngudi duoc
bao hi6m ct6 sE kh6ng du<rc hudng chi tra bio hidm nira va c6ng ty bdo hiiim chi ghi nh4n viQc
gidm cdp cria trudng hoo ndy.

3. Didu khoin khai b6o sai st6t vir nhlm lin

t(

,'l
'+

3.1. Trong trudng hqp Nhdn vi6n th6a mdn dfr didu kiQn tham gia bdo hiiSm nhrmg chua c6 t6n
trong danh s6ch bio hi6m, nguyEn nhan xudt phrit tt viQc cd-p nh4t sai s6t ve nhAm l6n cua Nh6n
su BCn mua bdo hi6m, c6ng ty bao hi6m diing 1i bno hi6m cho nhirng trudng hqp niy v6i didu
ki6n B6n mua bao hiAm phdi cung c6p Hqp d6ng lao d6ng ho6c c6c th6a thu6n theo quy dinh cua
Ludt lao tl6ng hqp 16 va cdn hi6u luc cho c6ng ty bao hi6m dd lam co so gidi quy6t b6i thulng.

3.2. Nhirng trudng hqp khai b6o s6t vd nhAm lan trong I ndm bao hi6m chi duoc trong gi6i han
lo/o - 5oA cria t6ng s6 luong ngudi tham gia bio hi6m tai thdi diiim dAu hqp d6ng. Hieuiuc bao
hi6m duoc tinh ttr ngdy NhAn vi6n rhi diAu ki6n tham gia bio hi6m.
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Di6u 17. Didu khoin t6i tqc bio hi6m

L Hqp ddng bAo hi6m phni duoc thu xiip tiii tuc trudc thoi diiim ktit thric bdo hi6m.

2. Tai thdi diAm thu xlip tai tgc, cdn cu tj, 19 b6i thuong, C6ng ty bno hiiim c6 quyAn diAu

chinh quyiin loi, cric <li6u ki€n, tli6u khodn, phi bdo hi6m cho pht hqp vd sE th6ng brio t6i B6n
. , ..:

mua bao nlem.

3. B€n mua bdo hi6m c6 th6 lVa chqn ti6p tuc trii tuc hoAc tu ch6i ui tuc Hqp ddng bio hiiim.
C6ng ty bio hi6m c6 quydn chSp nhfn t6i tuc ho{c tu chtii y6u cAu t6i tuc cta B6n mua bdo hi6m

md kh6ng cin phAi dua ra b6t kj, lj do niro. Phi bdo hidm cta Hqp ddng tdi tuc phii dim bdo

duoc thanh toAn dring han theo quy <linh cta Hqp ddng t6i tuc.

4. Trudng hqp Hqp ddng bao hi6rr/Gi6y chimg nh6n bio hi6m kh6ng duo. c tili quc, t5t cd c6c

quydn lqi bio hiiSm theo Hqp ttdng bAo hiiim da kj ktit se chAm dut hiQu lrrc vdo thcri <liiim kiit
thric bdo hii5m hoac vdo thoi di6m ch6m dut hiQu lUc bdo hiiim tuy theo thdi di6m ndo d6n tru6c
bao gdm cA nhimg rui ro ph6t sinh trong thoi han bdo hi6m nhmg hfu qud xdy ra ngodi thdi han

bio hiilm (tru truong hqp tu vong do tai n4n).

Didu 18. Sfra il6i b6 sung, hty b6 Hqp d6ng bio hi6m, giim trir b6i thudmg

1. Ngudi dugc bAo hi6m hodc Bdn mua bdo hidm phdi th6ng brio cho C6ng ty bdo hi6m vA

b6t k! sy thay d6i neo li6n quan li6n quan d6n c6ng vi6c, nghA nghiQp hay ho4t d6ng cria Ngudi
duoc bio hi6m trong vdng 30 ngdy k6 tu ngdy thay A6i va pnai d6ng phi b6 sung (niiu c6) theo
y0u cAu cria C6ng ty b6o hi6m do nhfrng thay d6i d6.

2. Trudng hgp mQt trong hai bdn mu6n stla dOi bO sung Hqp <lting bdo hi6m, b6n mu6n sta
a6i U6 sung phAi th6ng biio cho b€n kia bing van ban tru6c 30 ngAy k6 tu ngdy dinh stra d6i b6
sung. C6c sria dOi bO sung sE duo. c ldp thdnh phg lpc cia Hqp tt6ng bAo hi6m.

3. Trudng hqp Bdn mua b6o hi6m kh6ng kd khai dAy <lti, trung thuc thdng tin c6 liOn quan
diin Hqp ddng bdo hi6m theo y6u cAu cta C6ng ty bio hiiim, C6ng ty bdo hi6m c6 quyAn gidm
mQt phAn holc toan b$ s6 tiirn bdi thuong, ho4c hriy bd Hqp d6ng bno hiem;

Trong trudng hqp hiry b6 Hqp d6ng bdo hi6m, C6ng ry bio hiiim kh6ng phdi b6i thuong, tra tiAn
bdo hiiim vd phdi hoan lai 70% phi bao hidm di rl6ng cho BEn mua bio hi6m. Ngodi ra, BBn mua
bio hi6m phii tri lai cho C6ng ty bdo hitim toan b0 sO tiAn bdi thudng il6 nhrin trudc cl6 (n6u c6)
trong quii trinh thuc hi6n hqp <tdng.

4. Trudng hqp B6n mua bAo hi6m tham gia bAo hi6m kh6ng dung a6i tuqng quy <linh, C6ng
tv bdo hiiim c6 quydn hrly b6 Hqp tl6ng bio hiiim. c6ng ty bio hi6m ktr6ng phai b6i thucrng, tra
ti6n bdo hiilm va phdi hoan lai 70% phibao hitim di d6ng cho B6n mua bio hi6m. Ngoiii ra, B€n
mua bdo hi6m phii hd lai cho C6ng ty bao hiiim toan bg s6 tiAn b6i thucng da nhan trudc d6 (n6u
c6) trong qu6 trinh thuc hi6n hqp ddng.
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Didu 19. ChAm dri,t Hqp tldng bio hi6n

l. Hsp ddng bno hiCrn/Gi6y chung nhan bdo hidm s€ chAm dut hiQu lvc tl6i voi Nguoi duoc

brio hi6m trong ciic trudng hqp sau vi B6n mua bdo hi6m kh6ng duoc hodn lai phi bio hi6m:

l.l. Khi Nguoi duo. c bio hiOm bi tu vong hoec thuong tet toan bQ vinh vi6n kh6ng thu6c pham
vi b6o hidm hodc thu6c truong hqp lo4i tru trrlch nhiQm bAo hi6m;

1.2. Khi Ngudi <lu<y. c bio hi6m bi tu vong hodc thuong tdt toan b6 vinh viSn thuQc ph4m vi bio
hi6m;

1.3. Ngucri ttu<vc bio hiiim dat d6n <I0 tuOi nh6t dlnh theo quy ttlnh cta C6ng ty bio hi6m.

2. C6ng ty bdo hitim c6 quydn don phuong chAm dtrt thrlc hiQn Hqp diing bio hi6m trong
trudng hqp BOn mua bdo hi6m kh6ng tl6ng phi bAo hi6m hodc kh6ng d6ng dri phi bAo hi6m theo

thoi han th6a thuan holc sau thoi gian gia h3n tl6ng phi.

3. Khi B6n mua bio hi6m, Ngudi du.c bno hiAm, Ngu<ri thy huong, Nguoi thua k6, Nguoi
dugc ty quy6n hgp phrlp cria Ngu<ri dugc bio hi6m c6 b6t kj, y6u cAu tri tidn bAo hitSm nio th6
hi6n gian lfn ho4c t4rc lqi bio hidm dUa h6n co so cric ch(mg tu, tdi li6u curg c6p cho C6ng ty
bdo hi6m holc c6c ch(mg ttr, tai lieu md C6ng ty bdo hidm thu th{p/x6c minh duo. c, C6ng ty bio
hi6m c6 quydin don phucrng chAm aut Hqp dting b6o hitim, B6n mua b6o hi6m kh6ng duoc hoan

lai phi b6o hiAm vi Ngudi dugc bdo hi6m sE kh6ng ttugc hudng bdt cri quydn lgi nrio cta Hqp
d6ng bdo hilim.

4. Ngodi ciic truong hqp n6u tr6n, khi mQt trong hai b6n mu6n don phuong ch6m dut Hqp
ttdng bdo hii5m, b6n mu5n ch6m dut phAi th6ng brio bAng vAn ban hodc thu di6n tu cho b6n kia
biilt tnrOc 30 ngdy kti tu ngiy dinh ch6m drn Hgp d6ng bdo hitim.

4.1. N6u B6n mua bdo hi6m y6u cAu chAm dut hi€u luc bdo hirim cta mQt ho6c m6t sti Nguoi
duo. c bio hiiSm hodc ch6m dut toan bg Hqp ddng bno hiAm, C6ng ty bAo hi6m s6 hoan tri 70%
phi bdo hi6m cho thoi gian cdn lqi dd d6ng phi cua nh&ng Nguoi duo. c bdo hi6m tuong ung, voi
diAu ki6n trong thoi gian tru6c ct6 cta hqp ddng, chua c6 y6u ciu trd ti6n bio hi6m ndo cho nhirng
Ngudi duoc bAo hi6m li6n quan dugc C6ng ty bdo hi€m ch6p nh{n chi tr6.

4.2. N6u C6ng ty b6o hi6m y6u ciu chAm dm Hqp cl6ng bdo hirim, C6ng ty bdo hi6m sE hoan
lai 100% phi bdo hiiim cira thdi gian cdn lai 116 rl6ng phi.

5. C6c truong hqp chAm aut Hqp ddng bio hirim kh6c theo quy dinh tai euy tic b6o hiAm,
Hqp d6ng bao hi6r/ci6y chrmg nh{n bio hi6m vi quy dinh ph6p luQt.

6. c6ng ty bdo hii5m kh6ng chiu tr6ch nhi€m udi thuong dtii v6i c6c rui ro, thi6t hai xay ra
sau khi Hoo ddng bAo tri6WCiAy chimg nhin bAo hi6m bi chArn dut.
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Didu 20. Kh6i ph+c hiQu lrlc hqp ddng

Trudng hqp Hqp ddng bao hicm/GiAy chtmg nhan bno hi6m chAm dut hi6u luc do B6n mua bio
hi6m kh6ng cl6ng phi bao hii3m hoic kh6ng rl6ng rlt phi bio hiilm theo thdi h4n d6 th6a thu6n,
B6n mua bdo hi6m mong mu6n c6ng ty bao hi6m kh6i phuc hi€u luc Hqp d6ng brio hi6m thi
vi6c kh6i phuc tluo. c 6p dung nhu sau:

l. H6 so: B6n mua bio hiiim phrii gui c6ng ty bdo hi6m v6n ban y6u cdu kh6i phuc hi0u luc
hqp ddng kdm bang chimg chimg minh d6 thanh torin ttay du khoan phi bio hi6m cdn ng c6ng
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ty bio hi6m (n6u c6) li6n quan diin Hgp ddng bno hi6rr/ciAy chung nhQn bdo hi0m da chAm dm
hiQu luc.

2. Di6u kiQn va thoi han: C6ng ty bdo hi6m chi xem xdt kh6i phuc hieu lUc hqp dding trong
truong hqp C6ng ty bdo hi6m nh{n duoc vin ban y6u ciu kh6i phuc hi6u lgc hqp di,ng cua B6n
mua bdo hidm trong thdi han 60 ngdy k6 tu ngdy Hqp d6ng bno hiiim/Gi6y chung nhdn bdo hiiim
chAm dut hiQu lgc (ho4c thdi han kh6c <luo. c quy dinh tai Hqp d6ng bao hi6n/ci6y chimg nhQn

bdo hi6m). Trong moi truong hqp, C6ng ty bdo hi6m kh6ng chiu tr6ch nhi6m b6i thuong cho
moi rui ro (vd hiu qui li6n quan cria nhirng rui ro ndy) phat sinh d6i voi Ngudi rluo. c bdo hi6m
k6 tt thdi dii5m hiit h4n cria thdi h4n thanh torin phi bdo hiiim cho d6n tru6c thdi ttitim hi6u luc
cua Hqp tl6ng bio niemlCi6y chrmg nhan bio hi6m duoc kh6i phuc.

3. Thdi diiim kh6i phuc: C6ng ty bdo hi6m sE th6ng b6o bing vin bAn cho B6n mua bdo hi6m
vii vi6c kh6i phuc hi6u luc bdo hi6m. Hqp ddng bdo triCUCiAy chrmg nhin bio hi6m s6 ti6p tuc
c6 hi6u luc k6 tu thdi di€m ghi tr6n v5n ban th6ng brlo cia C6ng ty bio hi6m.

Didu 21. Bio vQ vi xfr g dii tiQu cd nhin

Khi tham gia cric quydn loi bdo hi6m theo Quy tic bio hii5m niy, bAng viQc xrlc nhin d6ng f,&j
vio Gi6y y6u cAu bdo hi6m va,/hoic Hqp d6ng bAo hiiSm va./hodc d6ng phi bAo hiiim, B6n mua
bdo hiilm vd Ngudi duoc b6o hi6m:

l. D6ng i nhen tai liQu "Didu khoi,n vd diAu kiQn chung vd bAo vO vd xt lf dt liQu c6 nhdn"
do C6ng ty bno hi6m cung c6plban giao du6i hinh thric tU chri tlQng tiiip c{n/ttgc/tii xu6ng tdi
li6u ndy tr6n trang th6ng tin ili€n tt chffi thirc cua C6ng ty b6o hi6m; vd

2. Tu nguydn, biiit rO va d6ng j voi danh mUc cric loai dir li6u cii nhAn du<yc xri lf, muc <lich
xt lf dt liQu cri nhdn, quydn, nghia w cria chri mA at Ugu rt6 duoc li6t k6 cu th6 tai ,,Di€u khoan
vd <tiAu ki6n chung ,d bao vO vir xri lj dir liQu c6 nhdn" cta C6ng ry bdo hiAm; vi
3. DOng f de C6ng ty bno hi6m fi6p cfn, thu thap (tr.uc tirip thu th6p; thu6, st dung b6t kj, b6n
thu ba nao do cdng ty bdo hiuim chri rl6ng quyiSt dinh md kh6ng phii th6ng brio cho B6n mua bio
hiiim, Nguoi duo. c bdo hiCm dO thu thdp; hodc ciich rhric thu th6p kh6c pht hqp v6i quy ilinh
ph6p ludt), ki6m so6t, xt lf (tryc ti6p xt lf; thu6, st dung bAt k| b6n thri ba ndo do C6ng ty bdo
hi6m chri dQng quytit dinh md kh6ng phdi th6ng b6o cho B0n mua bao hi6m, Ngudi du-o. c bio
hi6m d6 xri lf dt liQu; holc c6ch thric xri lf dt liQu kh6c pht hqp voi quy dinh phrip luft) vi luu
trt dt li6u c6 nhan theo n6i dung tai "Diiiu khoan vd ili6u kiQn chung vA bao v6 vi xt lj dir li6u
cri nhdn" vir vdi cric muc dich xu lli dt li6u c6 nhan rli <luqc liQt k6 tai ,,DiAu khoan vd di6u kiQn
chung vA b6o v6 vd xt lj dii li6u c6 nh6n" tren trang th6ng tin diQn tu chinh thric cua c6ng ty
bdo hi6m.
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Di6u 22. Ng6n ngii

TAt cd c6c v6n bin duoc c6ng ry bio hi6m dlch sang ng6n ngt khiic ngodi riiing vi6t chi dtng
tlti.tham khdo. Trong truong hqp c6 tranh chAp hoac ,ui ,ottng ai6n'aat hay iictr'ttruat, uan
Ti6ng ViQt sE duoc uu ti6n 6p dung.
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Didu 23. Girii quy6t tranh chAp

Quy tic bio hidm ndy chiu su diAu chinh cria phdp lu{t Viet Nam. Moi tranh ch6p c6 li6n quan
ttiin Quy t6c bno hiiim nAy n6u ciic b6n kh6ng gidi quy6t <luo. c bing thuong luong, m6t trong hai
b6n c6 quydn khdi kiQn tai Tod 6n c6 thAm quydn d Vi€t Nam theo quy rlinh ph6p luft hiQn hdnh
(moi chi phi li6n quan d6n rin phi se do tda an quyilt dinh).

Th<ri hi6u khdi kiQn thgc hi€n theo quy clinh cta phrip ludr.

PHU LUC PHAN LOAI NGHT NGHIE,P

Loai l: Ngudi kh6ng lim nhiing ngh6 duoc quy dinl d loai 2, ho{c ngucri thAn crla nh6n vi6n

Loai 2: Ngudi ldm nhftng nghA nguy hitim, d6 xiy ra tai nan. Vi du: c6ng nh6n ldm vi6c tr6n c6ng
trulng, thty tht thuydn vi6n, vdn ddng vi€n tham gia thii thao chuyOn nghiQp, ...
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